“Improving the Effectiveness of Speech & IVR”

European Workshop Registration (euro)

Ways to Reqister:

CALL EIG:
Tel: +41 44 360 50 13

FAX
completed form to:
FAX: +41 44 360 50 19

MAIL

completed form to:
Enterprise Integration Group
E.I.G. AG

PO Box 681

8035 Zirich

Switzerland

Please Print Date / /

Last Name First Name Middle Initial
Title

Company

Address

Town County Postcode
Phone Fax

E-mail Address

Register Today!
Workshop Seating is Limited

| would like to register for:

O November 7" - 8" 2007 — Ziirich, CH

O February 12" - 13", 2008 — Zurich, CH

CONFIRMATION:

A confirmation letter will be mailed to you
immediately upon receipt of your registration
form.

CANCELLATION:

If you must change your plans after
registration, try to arrange a replacement so
your company will not lose the benefits of the
workshop. If this is not possible, we will
make a full refund, less € 50 service fee, if
we receive your cancellation notice 7 days
prior to the workshop. No refund is possible
for cancellations within 7 days.

LATE REGISTRATION:

Space permitting, registration may be
accepted at the workshop and tuition paid by
cash or credit card.

PAYMENT METHOD:

1 Transfer to our account with Schaffhauser Kantonalbank
8201 Schaffhausen, Switzerland, Swift: SHKBCH2S
IBAN: CH5800782007294159132

Credit Card Payment Jdvisa [ Master card

Name on Credit Card:

Credit Card Number:

Expiry Date: /

Signature:

WORKSHOP FEES: Prices exclude accommodation

First attendee € 1095.00

Additional attendees (€ 55 discount)

WORKSHOP FEE: TOTAL

Includes business lunch, workshop, training materials,
coffee and soft drinks

ACCOMODATIONS:

At the Hotel Renaissance, Talackerstrasse 1, 8152 Zirich-Glattbrugg
Reservation: Phone.: 41 44-874-5000 Fax: 41 44-874-5742

Internet: marriott.com/property/propertypage/ZRHRN

WORKSHOP SCHEDULE: Day 1 (8:30 am-5:00pm), Day 2 (8:30am-3:30pm)




